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AGENDA 

Randy Marchany 
Scott Midkiff 
Questions 

2-factor enrollment opportunity 
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PHISHING 
Be aware of unexpected email, messages, and 
attachments. 

 

No legitimate business will 
ever ask for your credentials 
by email! 
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ONE USER’S EXPERIENCE 

User account identified as compromised 
•  4HELP contacted her to change her passwords 

Working from home in the evening on personal PC 

User changed password second time from work desktop 

User received email of Direct Deposit change 

As a precaution user changed password from “clean” 
machine 
•  During the process user gets call on personal cell phone 

User had passwords saved in browser!  

Account Recovery Options 
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