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Unified Communications

Agenda

Agenda: QU“‘;
- What is UC? . ]
*  Where are we now? [ || " (
- Where do we want to be? I'_n“_;; "\
 How do we get there?

Questions & Answers

@VirgjniaTech

nvent the Future




What i1s Unified LB
Communications?

e A great communication experience
unifies the mode of communication
with the context of the interaction.

Improves Conversations

Encourages Collaboration \

Utility that is reliable and dependable e
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Where are we now?

Service Baseline:

Mf}gmfaf: ECb Network Infrastructure and Services

o Office Phones
 Conference Phones;
» Accessories
 Features

e Support

" News

* About UC * Getting Started  * Support

9600 Series IP Deskphones

_—'{F WwWw.nis.vt.edu/uc

® People ° Pages

»AtoZindex » Directory

UC News
u follow NI&S on twitter

recent tweets
The Unified
Communications
building transition
schedule has been
updated. http:/t.co
fRTEcAoXy
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Office phones

The 9611g fits the needs of the
majority of users at Virginia
Tech and is the model included
In the campus-wide
Infrastructure assessment.

* Color display 2.8 inches x 2.1 inches
* 8 button’s with dual LED’s (red, green)
* 4 Softkeys
* 24 administrative buttons and up to
8 lines displayed simultaneously
» Wideband audio in handset and headset
* Full duplex speakerphone
* Bluetooth support with additional adapter
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Visual Voicemail:
* Email notifications

* Check message on computer
Phone message indicator update

Just like checking messages on
your phone

* Usalbility with IMAP clients:
Mac Mail

MS Outlook
Thunderbird

* Archive Voicemail locally :

Save Voicemail as a WAV file to
your pc or external device

~ 30 seconds = 300 kbs

Inbox - 30433@voicemail uc.vt.ed

-

Folder  View  Addns
oo e+ FindaContad *| ="
_& AQ |$ EMeeting 3 Move o7 Eha |4 Unread/ Read e j‘.
5 Clean Up - q\; To Manager . &Rules v L) Address Boak —
New  Mew Reply Reply Forward & v ) . . Send/Receive
Enai ems+ & ok~ Al e LI ORI e AllFolders
New Deletd Respond Quick Steps Move Tags Find Send/Receive
4 Favorites ¢ . q
5 o por (H-5 P! Voice Message from Anika Sorenstam (30432)
3 senttems count Aantop Anika Sorenstam <Anika Sorenstam@BUR-MSS-Lintemalucyte |
@ Deleted tems Tue 3/12/201311:07 AM g
L_'.'q box ) 4 30433@voicemail.ucvt.edu Natale Gulbis §
' - o
| Anika Sorenstam 11:08 AM | Message )| Audio Recording_S016357 00Lway (206 k8] El
R Voite Message fram Anika Sorenstam (30432) 0 J
4 Qutlook Data File Al &
_ | Paula Creamer 9/21/2012 &
(-] Inbox Vaice Message from Paula Creamer (30434) 0 E.
/) Drafts 2
[ SentTtems ’
‘.Ai Deleted ltems =
Recording size
. L] »
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Features

* Mobile forwarding (EC 500):

* Your mobile rings with your
office phone.

e Extend:

« Seamlessly switch calls
between your office phone
and your mobile.

e Team button:

« Enhanced Bridged line
appearance.
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Service based
on user:

« Capability

Conferencing7 Collaboration | * Mobility
$ 4 .

>
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1876: Alexander Graham Bell makes the first telephone call in his
Boston laboratory, summoning his assistant from the next room.

“Mr. Watson, come here-
1 want to ses you.

||

Quote: “l then shouted into M [the mouthpiece] the following sentence:
"Mr. Watson, come here -- | want to see you.” To my delight he —
came and declared that he had heard and understood what | said.” & VirginiaTech
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Videoconference — Interoperability

Interconnectivity between Unified Communication
devices and the videoconference rooms.
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Features

integrated conference roster
with direct participant actions

Deop eom call

zall appearance with active talker
and conference control access

ﬂ Joa Browmion
=

= 1B 35550052

]- st Heows

list area with
contact name and
image, presence
indicator and status
message

hover menu enables
single click to call or

Il a contact

1y Comenuricaton

Al Contalés ¥ [ (a
LY |
[ E Michasl Andesson Avarabis III
|
. |

"1. John Cooparman na
el 1 gL

Jorenmy Fangusan
o [ eessetn mence m g

(=] . Gaoigia Notk

call appearance with

single click to add
video, star

I or collaborate

quick dial field to

start a new call

drag and drop to easily start a
conference or transfer a call

‘:? Joln CoopTTE

staging area to setup ad hoc
conferences orstart a group IM

‘ AT Mok

large. accessible
mute button
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Advanced Features

 Directory Dialing:

*Call a user by typing a name
Instead of the number

 International Use:
*Take your office extension on =

business travel e

*Long distance calls based on
office area code (Blacksburg)

*Requires Wifi/data but not a
cellular service

8006 one-X Communicator

' ® 18434 S Qo

(Q- Jog ) B

Local Search Results

Joel Fletcher

Joe Bent
Joe Pelick
Joseph Sheppard
Joseph Eska
Joseph Merola
| Joel Nachlas
Joseph Ball
Roger Dowdy
Joe Boling
Joseph Hunnings

Joey Ritenour

AP
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Avaya one-X®
Communicator

Unified Communications
client for Windows and
MacOS, with:
v' Voice
v HD video
v Instant-messaging
v Audio
conferencing
v Voicemail
X messaging

P = X

P

@ Mendelschn, Allan C. (Allan) 4% [n a customer meeting o=

| Enter name or number [Q ¢ | & (s

AVAYA ome>3

wr Alvarez, Scott
303-538-7141 10:05 (’

% Wasserburger, M

303-538-4128 10:05 Q -’ O
Conference

Contacts Show: Favorites Sort: First Name = | e

| Mame | | Message | Acticns | -
@ Kuzyk, &ndrey (Andrey) 5 c = e

— Gray, Christopher A (Chris) #& Onacal = e = [
@ Donaldson, Dustin (Dustin)  #f (=9 -=
# Love Jr, Harry (Tony) “r c = =
# Crain, Mark J (Mark J) B2 CustomerBriefing ([ = @ =

) Renacei Danla (Danlz) e f s G et _— e

————————————————————————————————
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Avaya Communicator

Go mobile and take your Unified
Communications—and user profile—
along with you. Regardless of what
device you are using, callers see one
number when you call and use one
number to reach you: your business
number. Move calls seamlessly from

desktop to mobile and back. r_
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A |Available

~Ng|A 2
# |0 2|0 E|w 7

*
(O +|o S| &N &

Avaya Communicator

Application for next generation
phones.

Available for:

* Apple iIOS

» Google Android
* RIM BlackBerry

* Nokia/Symbian f!
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Quinton Aaronease @
'hlﬂhnu\\mu :

gh Anne Tuohy oax S POT LIGH T8 Launch a video conference

. Hebg it W Pt e e o

[ Jennifer Gail © RS

i Yetkerday, 1143

Set up multiple sessions, vrag atendees from
Share information, contact list into spotlight

document A
Yeul think w, we've [ S, and more,

akeady got 4 repan- [,..—-).
1o but Thaver(t S

heard back fom he —

CONTEXTUAL
CALENDAR CARDS

Get status on appointments,
CONTACT CARDS

Easily select contacts, send mes-

events, projects, etc.

———— C sages, view presance, and more,
| - o [age=Sat T BE ]

Avaya
Communicator
for iPad

Communication tools:
video, e-mail, IM, phone

In a single unified
enterprise workspace.
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How do we get there?

New Technology:
« Session Initiation Protocol (SIP)
* Interoperability
« Security
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Security Considerations
Session Border Controller

Enterprise

%
Avaya Session Manager (SIP) ﬁq—

Intemal Phona (RTP)

Remote Phone Configuration (HTTPS)
Certificate Authority (SCEP)

Personal Profile Manager (SOAP)
Directory Server (LDAP)

Web Server (HTTP)

Presence and IM (XMPP)

H

Intranet

—

Avaya SBCAE

— | Security
UC Policy, Access control, & Authentication
Privacy (encryption) with TLS, SRTP
UC Threat protection

Comprehensive Services
Directory, Web applications, Login profiles

Remote Management
Configuration management,

Certificate, PKI management | @ VirginiaTECh
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UC Password

Accounts @ VirginiaTech

Logged in as lgantner.

My Accounts

PID account overview Name Ludwig C Gantner Recovery options | Change password

PID lgantner
Password last changed

Password expires Wed, Mar 1, 2017 9:34 AM (Expires in 364 days)

E-mail accounts VT Google Apps Auxiliary

N gl hang S ings
e-mail Login | Change Settings

econnect@vt.edu

VT Google Apps e-mail Ilgantner@vt.edu Login | Change Settings

Hokies ID

Username lgantner Login

Network account The Network Account service is currently unavailable.

Unified Communications
Password

Extension 304B5@uc.vt.edu Change password

Password last changed Tue, Mar 1, 2016 3:50 PFM

Accounts: 1.6.0
Help | Legal

2016 Virginia Polytechnic Institute and State University.

One Password:
e All devices
« MyVT Portal

e Different from
voicemail pw

B VirginiaTech
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Interoperability

e S|P Devices:

« E169 Media Station
« B189 Conference Phone
* Fire Alarm Annunciator

[§ VirginiaTech
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e911 Awareness Campaign

Emergency Considerations:
» Office phone locations in 911 database
 Power and network required

* Waiver requirements

y Accurate telephone location data is CRITICAL
f for emergency responders.

Don’t move your office phone without contacting
Network Infrastructure & Services

Lights out?
Phone’s out,

@ VirginiaTech
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Next Generation 911

Mobile Alerting & Communication

Avaya
Communicator
for IP Office

Manage
communications and
emergencies from
mobile devices

Door Access
Contral

Emergency
Soft Button

Broadcast
Messaging

Emergency Activation
and Announcements

Door Controllers

@

Emergency Button Notification

PC and Mobile Instant Messages

Paging and Alerting

m o

Based on user
Information

B VirginiaTech
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UC Training Mobility*

Enhance your on-the-go communication

N I &S Trai n i n g p O rtal : Softphone Installation Feature List | . Windows onz-sx ‘ Mac One-X Cnrr;mun'lcamr
* Blended learning approach  ugemn | = o | e
« Delivery 100% online '

Become Fluent in Unified Communications

Select your device to learn how to use jt \

Deskphone Mobility
(Softphone) i Button Module

www.nis.vt.edu/training .~ [PViginiaTech
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Follow
Unified
Communications

-\on Tchter.\/_/

Network Infrastructure & Services
unifiedcomms@vt.edu
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