
DEPARTMENTAL COMPUTING SUPPORT SYMPOSIUM
VIRGINIA TECH 

BREAKFAST 8 - 8:45am

Welcome and Introduction 
Scott Midkiff

Unified Endpoint Management
David Duckett

O365 Roadmap & Information Protection, G Suite Features, 
and CCS Service Announcements

Paige Ghra & Justin Hendrix

Secure Identity Services Updates 
Kevin Rooney

2018-2024 Strategic Plan for the Division of IT
Vicki Hall

BREAK – 10:15am - 15 minutes

SESSIONS RESUME – 10:30am

Open Announcements 
>> ACCS - Anne Sheppard
>> 4Help Service Portal & Catalog Improvements - Anne Sheppard
>> IT Symposium - Scott Farmer
>> Educause Ambassador - Amy Kobezak
>> Announcements from ITSO - Amy Kobezak
>> Microsoft User Group - James Heath 
>> Microsoft Azure Workshop - interest survey - James Heath
>> Other announcements?

VT Hosting
Russ Fenn

Data Center Network Upgrade
Eric Brown

TLOS Top 10
Ken McCrery

ADJOURN – 12pm


