BREAKFAST 8 - 8:45am SESSIONS RESUME — 10:30am

Open Announcements

Co
b >> ACCS - Anne Sheppard
o >> 4Help Service Portal & Catalog Improvements - Anne Sheppard
& >> IT Symposium - Scott Farmer
>> Educause Ambassador - Amy Kobezak
S >> Announcements from ITSO - Amy Kobezak
>> Microsoft User Group - James Heath
rmation Protection, G Suite Features, >> Microsoft Azure Workshop - interest survey - James Heath
nnouncer\\f\ents >> Other announcements?
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). Secure Identity Services Updates Russ Fenn

Keyin aconey : Data Center Network Upgrade

Eric Brown
2018-2024 Strategic Plan for the Division of IT
Vicki Hall TLOS Top 10

Ken McCrery

BREAK — 10:15am - 15 mi
AK—10:15am - 15 minutes ADJOURN — 12pm



