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OUTLINE

O V E R V I E W

UEM is and its benefits

P R O G R E S S  &  T I M E L I N E

When the service will be delivered

W H A T  T O  E X P E C T

Information to help you prepare



UEM, benefits, the service

OVERVIEW



U n i f i e d  E n d p o i n t  M a n a g e m e n t

Manage and secure university-
owned/funded devices.

O V E R V I E W0 1 /

M A N A G E

Create configurations or profiles 
and scope them to devices you 
manage

I N V E N T O R Y

Know the devices you manage 
and software is on them

S E C U R E

Keep devices on latest versions 
of operating systems, make sure 
security settings are enabled.

D E P L O Y

Automate deployment, manage 
computer labs, refresh loaner 
devices



1 /  P R O D U C T I V I T Y

B E N E F I T S

Benefits of this service will be realized 
in short-term and possibly long-term 
depending on success of this service.

2 / E F F I C I E N C Y

3 /  C A P A B I L I T Y

4 /  I N F O R M A T I O N
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Progress and timeline

WHERE WE ARE



E VA L U AT E P R O C U R E  &  
I M P L E M E N T P I L O T O P E R AT I O N

Progress

R E Q U I R E M E N T S

Investigation and 
recommendation

A C Q U I R E  &  S E T U P

Purchase and reviews, 
design service

T R Y  &  M E A S U R E

Use solution and adjust 
based on feedback and 
data  (interviews,
metrics).

P R O V I D E

Make service available 
in IT Service Catalog

W H E R E  W E  A R E0 2 /

J A M FI N T U N E



K I C K O F F
Project begins

A U G  
2 0 1 8

R E C O M M E N D A T I O N

Requirements collected, vendors 
provide demos, research conducted, 
recommendation approved.

M A Y
2 0 1 9

J A M F  A V A I L A B L E
Targeted time for Jamf to be available 
for purchase by university.

J U L Y
2 0 2 0

J A M F  P I L O T  B E G I N S

Service initially configured and used by 
partners.

N O V
2 0 1 9

W H E R E  W E  A R E0 2 /

TIMELINE (ESTIMATES)
I N T U N E
Recently approved. Full—fledged 
planning to begin. Will be 
implemented, piloted, and made 
available.

?



More information about the service 
and what to expect.

WHAT TO EXPECT
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A  L I T T L E  
B L U R B  O F  I N F O  C A N
S I T  I N  T H I S  S P A C E .

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

W H A T ’ S  T H E  C O S T ?

§ JAMF (estimates per device annually)

§ Intune: no expected additional charge

• macOS $18-20
• iOS $9-10
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A  L I T T L E  
B L U R B  O F  I N F O  C A N
S I T  I N  T H I S  S P A C E .

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

I N T U N E
§ License agreement review underway (Google 

Play)
§ There will be a pilot for Intune, includes 

interviews
§ Looking for departments to participate
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A  L I T T L E  
B L U R B  O F  I N F O  C A N
S I T  I N  T H I S  S P A C E .

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

B A S E  S E C U R I T Y  
C O N F I G U R A T I O N  &  
M I N I M U M  S E C U R I T Y  
S T A N D A R D

§ There will a be a lite-touch security 
configuration applied to devices (being 
developed)

§ The Minimum Security Standards MUST be 
followed for all endpoints.

§ Future events may necessitate changes

‘Minimum Security Standards’: it.vt.edu -> Resources -> Policies
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A  L I T T L E  
B L U R B  O F  I N F O  C A N
S I T  I N  T H I S  S P A C E .

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

U E M  S E R V I C E  
A D M I N I S T R A T O R S

§ Matt Poor (Primary)
§ Carol Hurley
§ Kenny Berry



Want to stay updated on project or 
have other questions? If so, email: 
uem-coord-g@vt.edu

QUESTIONS?

mailto:uem-coord-g@vt.edu

