
U n i f i e d  E n d p o i n t  M a n a g e m e n t  
( U E M )  U p d a t e

D E P A R T M E N T A L  C O M P U T I N G  S U P P O R T  
S Y M P O S I U M ,  A P R I L  2 0 2 0
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E VA L U AT E P R O C U R E  &  
I M P L E M E N T

P I L O T P R O V I D E

Progress

R E Q U I R E M E N T S

Investigation and 
recommendation

A C Q U I R E  &  S E T U P

Legal/security review, 
purchase, design 
service

T R Y  &  M E A S U R E

Use solution and make 
modifications based on 
feedback. Scale up.

O P E R A T I O N S

Service available in IT 
Service Catalog at 
4help.vt.edu

J A M FI N T U N E



K I C K O F F
Project start

A U G  
2 0 1 8

R E C O M M E N D A T I O N
Requirements collected, vendors 
provide demos, products researched, 
recommendation approved.

M A Y
2 0 1 9

J A M F  A V A I L A B L E
I N T U N E  P I L O T  B E G I N S

J U L Y
2 0 2 0

J A M F  P I L O T  B E G I N S
Service initially configured and used by 
partners.

N O V
2 0 1 9

TIMELINE

I N T U N E  A V A I L A B L E

Q 1  
2 0 2 1



0
1

A  L I T T L E  
B L U R B  O F  I N F O  C A N
S I T  I N  T H I S  S P A C E .

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

§ Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet

I N T U N E  P I L O T  P R E V I E W § Collect and test use cases in pre-
production environments (with one or a
couple departments)

§ Move working configurations to
production

§ Scale up usage across departments 
piloting

§ Operational use of service for five 
months (or less)



Contact uem-coord-g@vt.edu

QUESTIONS?

http://vt.edu

