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Progress

EVALUATE

REQUIREMENTS

Investigation and
recommendation

INTUNE

PROCURE &
IMPLEMENT

ACQUIRE & SETUP

Legal/security review,
purchase, design

service

PILOT

TRY & MEASURE

Use solution and make
modifications based on

feedback. Scale up.

PROVIDE

OPERATIONS

Service available in IT
Service Catalog at
4help.vt.edu
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TIMELINE

KICKOFF

Project start

AUG
2018

RECOMMENDATION

Requirements collected, vendors
provide demos, products researched,

recommendation approved.

MAY

INTUNE AVAILABLE

2019
- - 4
NOV

2019

JAMF PILOT BEGINS

Service initially configured and used by
partners.

2021
W Y
JULY
2020

JAMF AVAILABLE
INTUNE PILOT BEGINS
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INTUNE PILOT PREVIEW

Collect and test use cases in pre-
production environments (with one or a
couple departments)

Move working configurations to
production

Scale up usage across departments
piloting

Operational use of service for five
months (or less)



/QUESTIONS?

Contact uem-coord-g@vt.edu
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