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Zoom Update



Zoom Usage

Date
              New 

Users
        Meetings/

Webinars
                

Participants
                                     Duration 

(Minutes)

January 1,689 103,436 943,293 50,025,767

February 903 147,339 1,208,726 64,887,778

March 481 83,093 660,626 35,061,783

*January had a 6,000,000 minute day
 Total minutes equal 285 years



Zoom Bombings / Security
We have had only 3 reported Zoom bombing incidents this semester.

This is due in large part to the turning on of required Zoom security settings by default on January 20th, 2021



Security Settings 



Feature Updates
● Share a Video feature under Screen share and Advanced tab

● High Fidelity Stereo Sound

● Hosts and Co-Hosts can manage a breakout room

● Participants can select their own breakout room as well as jump between breakout rooms

● Views in Webinar have been updated

● Poll reports available during meeting

● Custom Gallery View drag and drop

● Blurred Backgrounds and New Filters (Filters and Virtual Backgrounds can be turned off at a user 
level)

● Updated Security button for Hosts and Co-Hosts

● Video Enhancements: Adjust for low light is fine-tunable

● Audio enhancements: Suppress background noise has more granular options as well as echo 
cancelation



Webinar Request

● TLOS manages 200 webinar licenses 
for all of VT

● We also have 5 Large 1000 person 
webinar licenses for larger events

● The cost for a large 1000 webinar is 
$100 a day or $3200 a year

● Please contact yaffedi@vt.edu for 
questions or a consultation for your 
event

● Request a Webinar

mailto:yaffedi@vt.edu
https://4help.vt.edu/sp?id=sc_cat_item&sys_id=ea707652db7413041e072fe51b96190f


Update Your Zoom Clients

PLEASE DO NOT FORGET TO KEEP YOUR CLIENTS UP TO DATE

● 150 Zoom Rooms on campus

● 40,736 licensed users

This is not only for security reasons, but so you can take advantage of all of the current 
feature updates.

Please turn on the Live Transcription feature for your Zoom Rooms.



Closed Captioning &
 Live Transcripts



Auto-ASR 

● University-wide: Dec 20, 2020

● Zoom recordings & manually imported videos

● Editable caption track

● Searchable Transcript



CC Integration within Zoom

● University wide: Feb 15, 2021

● Free ASR generated captions

● Enabled by meeting host

● Live transcript

● Participant management

● 3rd-party services

● http://assist.vt.edu/captioning  

http://assist.vt.edu/captioning

