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BigFix

Windows, macOS, Linux

Jamf
macOS, iOS, iPadOS, 

tvOS

Intune
Windows

C u r re n t  D e v i c e  
M a n a g e m e n t  
O f fe r i n g s



How can  I  f ind  out  
more or  start  us ing  
one of  these 
ser v ices?

 Go to 4help.vt.edu and 
search for “Device 
Management”

 -OR-
 Browse the catalog -> 

choose “Security” -> 
choose “Device 
Management”

http://4help.vt.edu/




How can  I  f ind  out  
more or  start  us ing  
one of  these 
ser v ices?

 Contact a service 
administrator – Matt Poor, 
Kenny Berry, Carol Hurley

 Current users and admins



Catalog  I tem 
Offer ings

 Request Onboarding
 Request 

consultation/training
 Add or remove 

administrators
 Add serial numbers or 

purchase licenses (Jamf)





How can  Intune be 
usefu l  for  managing 
Virgin ia  Tech 
devices?

 Device State Configuration 
and Enforcement

 Managing OS Updates
 Security Compliance and 

Reporting
 And more!
 Currently available for 

Windows devices in the 
Central Services domain



Device  State  
Configuration  
and 
Enforcement

 Think “Group Policy in the 
Cloud”

 Can import group policies 
from on-prem Active 
Directory to determine 
Intune readiness

 No line of site to a Domain 
Controller is required

 Easy to configure profiles
 Enforced through 

management, cannot be 
changed on device by the 
end user





Operating  
System Updates

 Based on Windows Update 
for Business

 Configured using updated 
rings

 Differentiates between 
Quality Updates and Feature 
Updates

 Can configure schedule (time 
of day, date from release, 
etc.)

 Configure multiple update 
rings for different groups





Reporting  and 
Compliance

 Generate reports for device 
status

 Compliance policies which 
can be used for at-a-glance 
reporting and optionally 
retire device or notify user 
regarding devices not in 
compliance

 Can be created to align with 
VT security standards, 
department standards, etc.





Questions?
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