
IS  A s p e c i a l i z e d  c o n s u l t a n t  f o r  I T P A L S  
t o  a s s i s t  d e p a r t m e n t s  a n d  e n d - u s e r s  
w i t h  a l l  I T  p r o c u r e m e n t  p r o c e s s e s  a n d  
s y s t e m s .  

AND

WHO WILL  u s e  b e s t  b u s i n e s s  p r a c t i c e s  
t o  c o n t i n u o u s l y  i m p r o v e  p e r f o r m a n c e ,  
c o m p l i a n c e ,  e f f i c i e n c y ,  a n d  
e f f e c t i v e n e s s  a r e  o n g o i n g .

Procurement Process & Business Consultant

Contracting Initiatve

TO ASSIST WITH:
• Development of educational materials and 

role-out of new training plan.
• Audit of ServiceNow tickets that have 

gone inactive.
• New software review requests and 

associated workflow
• Research and analysis to identify 

roadblocks or delays in order to advance 
reviews and save processing time.

• Cobblestone contract management 
system.

• Existing software agreements or 
additional reviews due to new or changes 
in use cases. 
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