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Good Morning,I’m Anne Sheppard with IT Experience and Engagement where I serve as the Director of Service and Knowledge Management.  I also serve as a board of the Association of Collegiate Computing Services of Virginia and wanted to start out by sharing a quick announcement about the 2024 conference with all of you. This conference better known as ACCS-VA (and more easily said) will take place March 13-15 at the beautiful Renaissance Portsmouth-Norfolk Waterfront Hotel in Portsmouth, VA.  Plans are underway to bring you many exciting events and as always, the MOST IMPORTANT part of these plans include our attendees! There will be numerous networking and learning opportunities that you won't want to miss!  This year's conference theme is “Puzzled?, Piecing It Together!” and will provide a GREAT opportunity for you to share the many ways you've all put together solutions to the puzzling issues we all encounter in IT. 
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Virginia Tech members regularly present at this conference and serve as a leader in  finding ways to improve the customer experience and solving IT issues. That said, our CFP is now open and we will be accepting proposals until COB Thursday, Nov 30th.   Your willingness to share both your successes and your lessons learned will be beneficial to your Higher Education colleagues from around the state. The presentation possibilities are endless, but here are a few categories you may want to consider:·       IT Service Management ·       Service Desk  ·       Security  ·   Accessibility·       User Experience     ·       Infrastructure   ·       IT Leadership  ‘And ·       Classroom TechnologyThe conference fee includes all sessions, fantastic food, and all events and is an amazing value at only $150 dollars. However, AGAIN FOR 2024 ALL Higher Ed presenters who SUBMIT their proposals, AND whose proposals are ACCEPTED will receive a complimentary full registration ($150 value) for the entire 3-day conference!Lastly, 50+ sponsors will be there to share information and answer questions about their products and services and without which we would not be able to put on such a engaging and enjoyable conference.  There will be something there for all facets of IT.  And while too numerous to name them all here some examples include, Apple, Dell, HP, AMD, ARUBA, FORTINET and ServiceNow, our IT Service Management tool provider. These sponsors and many many more will all be there, to answer your questions and share the latest features of their products and services.  To learn more, please visit our website; at www.accsva.org and feel free to reach out to me at: ashepard@vt.edu.I’m looking forward to seeing you there! 
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One last bit of information I’d like to share this morning with our many Service Partners and prospective Service Partners is that we are working to implement many new features that the latest version of ServiceNow offers. These include improvements to our Advanced knowledge module, templates, forms and asset management. This week we will finish up our Fall training workshops; however, if any of you have questions about these new features, are interested in training, knowledge management or Service catalog development, please visit our Service Portal at 4Help.vt.edu and type in ServiceNow and search for the relevant requestable service.
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For example this is the requestable item to request a consultation to discuss becoming a ServiceNow Partner, and to inquire how to create/manage knowledge, or learn about training options.
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Questions: Contact: ashepard@vt.edu
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So if you are working to find solutions to your IT issues, I hope you will join us at the ACCS-VA 2024 and reach out to us with any questions you have about ServiceNow.If you need any additional assistance, please don’t hesitate to reach out to me at: ashepard@vt.edu 


	Association of Collegiate Computing Services of VA 
	Association of Collegiate Computing Services of VA 
	Slide Number 3
	Slide Number 4
	Association of Collegiate Computing Services of VA 

